
Medical Dental
Human 

Services
Public Health 
& Outreach Pharmacy PRC*** Transportation

From 6 local 
Tribes and 

living in Lake 
County*

Same day and walk-
in appointments

Pediatrics & 
Obstetrics

Chiropractic

Acupuncture 

Pediatrics

Podiatry

Pain management

Nutrition therapy

Access to satellite 
Clinics in Clearlake 
and Middletown

Referrals

Check-ups for 
chronic and acute 
care

Lab services: blood 
and urine

Primary Care 
Services

Physical Therapy 

Mobile Medical 
Services

Same-day urgent 
appointments

Cleaning: every  
4-6 months

Exams

Fillings

Crowns and 
bridges

Partials and 
Dentures

Extractions/Oral 
Surgery

Referrals

Root Canal 
Treatment/ 
Endodontics

Pediatric Dentistry

3D CBCT X-ray 
images

Intraoral Dental 
Scanner system

Electric 
toothbrushes and 
Waterpiks available 
after meeting the 
criteria

Children’s Dental 
Special Events  
(3 per year)

Child development

Youth activities

Help with accessing 
services

Transportation 
to important 
appointments

Pre-school program

Wellness groups

Prenatal support

Parenting support

Vocational training

Job search

Home visits 

Office Skills 

Diabetes Prevention 
program

Diabetes services

Transportation to our 
programs

Health education

Diabetes Wellness 
classes

Eye screenings 

Lifestyle coach

Garden Club

Community Health Rep 
program 

Fitness trainer

Health screens

Nutrition therapy

Home visits

All medications on 
formulary list

Standard pain 
medication

Diabetes medication

Medication 
Consultation

Hypertension 
medication

Contraceptive 
medication 

Preventative 
medication

Refills 

Help with enrolling in 
Covered Calif and  
Medi-Cal

Referral service for 
specialty care: Within 
approved levels of care

Prescription pick-ups at 
pharmacy 

Funding assistance for 
travel to out-of-county 
appointments^  

Durable medical 
equipment^

Diabetic shoes/insoles/
compression socks^

Extended Dental 
Services: bridges, 
partials, root canals, 
dentures, dental implants, 
orthodontics^   

Bariatric Surgery^ 

Holistic Medicine/
Massage Therapy^ 

LASIK Eye Surgery^

Medicare Supplement 
Plan Premium Assistance^

Gym Membership 
Reimbursement^

Electric Wheelchair/
Scooter^

Vision Benefits^

Dermatologic Facial Spa 
Reimbursement^

Alternative Medicine 
treatment^

Behavioral Health/SUD 
Inpatient Tx

Private Ins/HMO Co-pay/
Deductible Assistance^ 

Reimbursement for 
Holistic Medicine/OTC 
Supplies^

Transportation to and from 
appointments at the Clinics 

Delivery of medication to 
patients, Clinics, or tribal 
offices

Provide transportation 
to out of county referral 
appointments 

Possible transportation to 
other programs held at the 
Clinic (please ask) 

Tribal Elders have priority. 
Next, patients suffering 
from severe medical 
conditions.

From 6 local 
Tribes living 
out of Lake 

County*

Must be a patient to 
access all Medical 
services and travel 
to the Clinic

Must be a patient to 
access all in-house 
Dental services and 
travel to the Clinic

Orthodontics — 
within approved 
amounts per policy/ 
PRC approval

Must be a patient to 
access all Human 
Services and travel to 
the Clinic

Must be a patient to 
access all Public Health 
and Outreach services 
and travel to the Clinic

Must be a patient 
to access all on-site 
Pharmacy services

Must be a patient to 
access all on-site services

Prescriptions on 
formulary list

Vision: eye exam and 
partial coverage on 
eyeglasses

Labs: blood work (in-
house only, ordered by 
LCTHC physician)

Orthodontics

3rd Party Program 
Access for Out-of- 
PRCDA Members

Private Ins/HMO Co-pay/
Deductible Assistance

Must live in Lake County to 
access all Transportation 
services 

From CA 
living in Lake 

County**

Must be a patient to 
access all Medical 
services and travel 
to the Clinic

Must be a patient to 
access all in-house 
Dental services

Responsible for 
Dental Lab fees and 
referral services

Must be a patient to 
access all Human 
Services

Must be a patient to 
access all Public Health 
and Outreach services

Must be a patient to 
access all Pharmacy 
services

Must be a patient 

Referral service for 
specialty care within 
approved levels of care

Must be a patient

Transportation to and from 
appointments at the Clinics

From CA 
living out of 

Lake County**

Must be a patient to 
access all Medical 
services and travel 
to the Clinic

Must be a patient to 
access all in-house 
Dental services

Responsible for 
Dental Lab fees and 
referral services

None None None None None

From out of 
state living in 
Lake County**

Must be a patient to 
access all Medical 
services and travel 
to the Clinic

Must be a patient to 
access all in-house 
Dental services

Responsible for 
Dental Lab fees and 
referral services

Must be a patient to 
access all Human 
Services

Must be a patient to 
access all Public Health 
and Outreach services

Must be a patient to 
access all Pharmacy 
services

None

Must be a patient 

Transportation to and from 
appointments at the Clinics

From out of 
state living 
out of Lake 

County **

Must be a patient to 
access all Medical 
services and travel 
to the Clinic

Must be a patient to 
access all in-house 
Dental services

Responsible for 
Dental Lab fees and 
referral services

None None None None None

What Are My Benefits as a  
Native American Patient at LCTHC?

 * 6 Local Tribes – Big Valley Rancheria, Elem Indian Colony, Habematolel of Upper Lake,  
  Middletown Rancheria, Robinson Rancheria, Scotts Valley Rancheria
 ** Must have official proof of identification to be eligible
 *** Please contact the PRC Dept for specific policy details/limits/requirements for each benefit.
 ^ Within approved amounts per policy
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